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Module 3: Patient Safety

Day 1 

Module orientation	
· Introduction to structure, activities and tasks of the module (15 min.)
· Introductory video (3 min.)

Patient safety - frequency - nature of harm of hospitals’ patients.  

Aim:Learn how to anticipate, recognize and manage situations that place patients at risk

Learning outcomes: 
· Understand the frequency and nature of adverse effects to patients in hospitals
· Refer to the main adverse effects  to patients 
· Discuss the contributory factors for medication errors
Spark 

Patient Safety (Animated Video) (2.46 minutes):
https://www.youtube.com/watch?v=BJP2rvBchnE

Task 1 (15 minutes)

Reflect case examples from your own hospital or workplace that caused adverse effects to patients 

Task 2 (45 minutes)

Read the article ”Patient safety in developing countries: retrospective estimation of scale and nature of harm to patients in hospital”
http://www.bmj.com/content/344/bmj.e832?trendmd-shared=0

· Open a word file and state the types of errors that cause adverse effects to the patients.  Compare with your own reflected types in task 1.
· State the contributory factors to adverse effects
· Upload yours answer to the discussion board
· Post the file in the group’s facebook page
Task 3 (10 minutes)
Quality Improvement and Patient Safety in Healthcare (Animated Video)
https://www.youtube.com/watch?v=BjsvCe1vpiw

· Post your own comments on the area below the video



Day 2 

Patient Safety- definition, explanation of terms, statistics about the burden the causes of unsafe care and the economic cost 

Aim: Improve their knowledge about the scope and definition of patient safety and help to develop a patient safe culture within the team

Learning outcomes:
· Understand the impact of medical errors on patients’ safety
· Understand the discipline of patient safety and its role in minimizing the incidence and impact of adverse events
Spark(1.15 minutes):

Watch video ‘Researchers: Medical errors now third leading cause of death in United States’
https://www.washingtonpost.com/news/to-your-health/wp/2016/05/03/researchers-medical-errors-now-third-leading-cause-of-death-in-united-states/

Task 1(20 minutes):

Go through the ppt presentation ‘What is patient safety’
http://www.who.int/patientsafety/research/ps_online_course_session1_intro_english_2010_en.ppt?ua=1

Task 2(40 minutes):

Read the case study in p. 92. in the following link:
http://apps.who.int/iris/bitstream/10665/44641/1/9789241501958_eng.pdf

Discuss  the above case with your facebook group as for:
· What went wrong and why
· Was there ineffective communication which caused the adverse effect
· Read the discussion in p.93 and compare with your answer





Day 3

Ineffective communication among health care professionals is one of the leading causes of medical errors and patient harm.

Aim: Understand the possible effects on patient safety in the absence of effective intercultural communication

Learning outcomes: 
· Understand the importance of communication skills and the impact on patients’ safety
· Recognise the common barriers to inter-professional communication and collaboration
· Establishing culture to support communication and team collaboration

Spark (4.16 minutes):

Watch video ‘Creating a safety culture’
https://www.youtube.com/watch?v=DBVuu4Qj-Fs

Task 1(30 minutes):

Read the article ‘Professional Communication and Team Collaboration’
http://www.ncbi.nlm.nih.gov/books/NBK2637/

· Prepare a ppt presentation with no more than 5 slides on how professional communication and team collaboration improves patient safety
· Share it on the teams’ facebook page
Task 2(30minutes):

Read the case study in page 129 of the following link :
http://apps.who.int/iris/bitstream/10665/44641/1/9789241501958_eng.pdf

· In a word document describe the factors that may be associated with this catastrophic outcome and how similar adverse events might be prevented in the future.   Upload them in the discussion board.







Day 4

Safety information and encouraging adverse event reporting

Aim: Know and if necessary use the relevant procedure to report patient safety incidents

Learning Outcomes:

· Inform participants about successful ways on  adverse event reporting

Task 1(3.15 minutes):

Watch the video ’Medical Product Safety Educational Resources’
http://www.fda.gov/safety/medwatch/ucm133050.htm

Task 2(24 minutes):

Watch the video /ppt presentation ’The FDA safety information and adverse event reporting program’
http://www.accessdata.fda.gov/videos/MedWatch/tutorial/tutorial_video_flash.htm

· Answer the quiz and check/correct with your own answers 
· Open word document and name it ‘Good or Bad practices’ and discuss good or bad practices from your own work place – hospital
· Post it on teams’ facebook page

Day 5

Aim: Reflect and test the acquired knowledge

Task 1(5 minutes):

Quiz ‘Patient Safety Quiz – WHO’

http://www.who.int/patientsafety/education/quiz.html

Answer the quiz to test your knowledge on patient safety

Task 2 (55 minutes)

· Go through the team’s facebook page and read the documents/comments of one fellow student in each country in order to add new perspectives on your reflections. 
· Compare and contrast the ‘good/bad practices’ with your own country
· Provide peer feedback 




Resources:

1. Patient Safety (Animated Video)
https://www.youtube.com/watch?v=BJP2rvBchnE

2. Article ”Patient safety in developing countries: retrospective estimation of scale and nature of harm to patients in hospital”
http://www.bmj.com/content/344/bmj.e832?trendmd-shared=0

3. Quality Improvement and Patient Safety in Healthcare (Animated Video)
https://www.youtube.com/watch?v=BjsvCe1vpiw

4. video ‘Researchers: Medical errors now third leading cause of death in United States’
https://www.washingtonpost.com/news/to-your-health/wp/2016/05/03/researchers-medical-errors-now-third-leading-cause-of-death-in-united-states/

5. ppt presentation ‘What is patient safety’
http://www.who.int/patientsafety/research/ps_online_course_session1_intro_english_2010_en.ppt?ua=1

6. case study in p. 92. http://apps.who.int/iris/bitstream/10665/44641/1/9789241501958_eng.pdf


7.  video ‘Creating a safety culture’
https://www.youtube.com/watch?v=DBVuu4Qj-Fs

8. article ‘Professional Communication and Team Collaboration’
http://www.ncbi.nlm.nih.gov/books/NBK2637/

9. video ’Medical Product Safety Educational Resources’
http://www.fda.gov/safety/medwatch/ucm133050.htm

10. video /ppt presentation ’The FDA safety information and adverse event reporting program’
http://www.accessdata.fda.gov/videos/MedWatch/tutorial/tutorial_video_flash.htm

11. Quiz ‘Patient Safety – WHO’
http://www.who.int/patientsafety/education/quiz.html

12. https://www2.rcn.org.uk/data/assets/pdf_file/0007/479329/004342.pdf)


Additional resource folder:

1. http://apps.who.int/iris/bitstream/10665/44641/1/9789241501958_eng.pdf
2. http://www.who.int/patientsafety/education/curriculum/course11_handout.pdf
3. http://www.ahrq.gov/downloads/pub/advances2/vol3/advances-dingley_14.pdf
4. https://www.youtube.com/watch?v=BJP2rvBchnE
5. https://www.youtube.com/watch?v=DBVuu4Qj-Fs



1

